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August 29, 2008

Mr. Robert Barwick

City of West Allis

7525 West Greenfield Avenue
Room GOS8

West Allis, W1 53214

Dear Mr. Barwick:

As all of us are painfully aware, there are unprecedented increases in costs affecting all industrial and consumer
markets today. A significant part of these increases are being driven by the soaring cost or crude oil, the higher
energy costs and a weak US dollar which affects literally every industry and market in the world. The effect on
Crafco, [nc. is that these increasing costs and periodic shortages of key raw materials have forced them to
change the way they quote prices. Crafco has withdrawn all quotations to Sherwin Industries, Inc. affective
immediately.

This letter serves as written notification that Sherwin Industries, Inc. is no longer able to supply crack sealant
under the price, terms and conditions originally submitted in bids earlier this year. As you are aware, the costs
of all petroleum products have increased far beyond anyone’s expectations. Additionally, Crafco is
experiencing supply shortages on asphalt and polymer with their suppliers instituting allocations and
withdrawal from supply agreements. With the current market situation, Sherwin Industries, Inc. cannot afford
to supply crack sealant to our customers at the agreed upon price.

Crafco, Inc. will re-quote as requested based on the current market condition and availability; however, the
duration will rarely exceed thirty days. I apologize for this inconvenience, but with the current turbulent
situation in our market, we are left with no choice but to make this change. As always, we value your business
and appreciate your patience as we continue to strive to provide service, quality and value in the year ahead.

Cordially,

Sherwin Industries, Inc.

fonf

Randy S. Jackson
Vice President

Other Locations:
Madison and Kiel, Wisconsin Midlothian and Roanoke, Virginia Greensboro, North Carolina
Indianapolis, Indiana Byron, Hlinois Peoria, Arizona



