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Smart Data OnLineTM 
Manage your Commercial Card Classic program more effectively.  
 
Smart Data OnLine is a Web-based 
reporting application that delivers rich 
data that helps public sector 
organizations seamlessly organize, 
consolidate and manage card and out-of-
pocket transaction data. 

Developed by MasterCard®, this easy-to-
use administration tool gives you several 
strategic advantages including the data 
needed to negotiate advantageous terms 
with vendors – all by simplifying 
transaction reporting, management and 
approvals throughout your organization. 

In addition to providing comprehensive 
spending reports for all cardholders, 
Smart Data OnLine accurately integrates 
transaction data into your organization’s 
accounting system. You’ll have the 
capability to not only track card 
transactions automatically throughout 
your entire organization, but also deliver 
more information with greater control 
over who receives and reviews data. 
 

Detailed transaction data on demand 

Smart Data OnLine helps you better 
manage and control spending by 
presenting some of the most extensive 
data available – everything from basic 
transaction details, such as merchant 
name, cardholder name, amount and 
date of purchase, to invoice-quality line-
item detail*. 

Detailed transaction data is presented on 
easy-to-read screens that itemize  

 

 

 

 

information based on transaction types 
such as: 

• Purchasing – quantities, prices, and 
discount rates 

• Transportation – travel dates, 
passenger names, city pairs and 
service codes 

• Lodging – dates of stay, room rates 
and restaurant charges 

• Car rental – models, rentals dates and 
fuel amounts 

Comprehensive reports capture 
valuable information 

Smart Data OnLine generates more than 
35 standard reports that help you track 
how and where money is spent. Timely 
and relevant information is presented on-
screen or in a ready-to-print PDF format. 

Reports can be generated anytime, 
anywhere, and as often as necessary. 
Create them immediately or schedule 
them to run automatically on a daily, 
weekly or monthly basis. 

Here are a few of the key reports Smart 
Data OnLine delivers: 

• Card program analysis and 
management 

• Cardholder transaction detail and 
spending analysis 

• Cost allocation analysis 

• Merchant detail and historical 
summary 
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Key features and benefits 

• Easy setup requires only a browser and Internet access 

• Intuitive design means minimal training is needed for all levels of use 

• Supports diverse  expense management needs, from program administration to 
purchasing analysis 

• Tracks detailed cardholder spending activity, including transaction information, 
cardholder summaries, statements and other important information 

• Integrates your Commercial Card Classic data into existing accounting and ERP 
systems 

Contact us to learn more, or  
visit us at jpmorganchase.com/ 
commercialcardclassic. 

MasterCard and Smart Data OnLine are registered trademarks 
of MasterCard International 
 
* Display of this data is contingent upon JPMorgan Chase 
receiving related data records from vendors 
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Leverage product features 

With Smart Data OnLine, you’ll simplify 
the management and reporting of 
Commercial Card Classic transactions at 
all levels of your organization by utilizing 
the following functionality: 

 
• New account and account maintenance 

requests – Administrative functions 
such as new card requests, address 
changes and spending limit 
adjustments are as close as your 
keyboard. 

• General ledger transaction coding – 
General ledger (G/L) codes can be 
linked to the merchant category code 
table, a specific merchant or a card 
account. Transaction coding allows you 
to automatically assign G/L codes to 
each transaction. 

• Split transactions and manual 
overrides – Default G/L codes can be 
overridden and transactions can be 
split among multiple costs centers for 
accounting or tracking purposes. 

• Integrate transaction data – Download 
transaction information into your in-
house accounting or ERP system 
without the need for manual data 
entry. Various file formats such as 
Microsoft® Excel files can be generated 
for custom data analysis by your 
finance, audit or managerial staff. 
More than 30 customizable data 
elements allow you to modify the 
presentation of data to fit your needs. 
Up to 16 months of data is available 
online. 

 

 

 

 

• Online disputes – Cardholders have 
the option to dispute a transaction 
directly from Smart Data OnLine. The 
system automatically captures the 
cardholder’s name, account 
information, merchant name, posting 
date and transaction amount. 

• Out-of–pocket expense reporting – 
Non-card transactions, such as the 
cash paid for cab fare or meals, can be 
easily entered into Smart Data Online 
and cost allocated. 
 

Dedicated program support 

As one of the first and largest issuers of 
commercial card programs, our 
experienced card team offers superior 
support at all levels of your organization. 
We provide dedicated assistance for 
implementation and daily program 
administration to help ensure the 
success of each program. These support 
resources include: 

• Implementation support – We 
designate an implementation 
specialist to work with your program 
administrator throughout program 
launch. You can expect your 
administrator to receive guidance in 
card program best practices and 
helpful resources including sample 
card policy manuals and cardholder 
agreements that allow you to leverage 
our industry experience.   

 

 

 

 

 

 

 

 

• Technical support – Training and 
program setup assistance are provided 
for your program administrator. 
Ongoing support for system 
functionality and data integration 
questions is also available through our 
knowledgeable help desk. 

• Ongoing support – You and your 
employees receive 24-hour-a-day, toll-
free assistance for account-related 
questions such as balance inquiries 
and duplicate statement requests. 

• Ongoing education – Our regular Web-
based seminars offer a convenient 
forum for advanced Smart Data OnLine 
instruction, discussion of industry 
issues and additional program 
management training. 

Microsoft Excel is a registered mark of Microsoft Corporation 
 


