COMPLETE SHREDDING SOLUTIONS

‘T beoa That vou Caa Trut

To our valued customers:

We are pleased to announce that as of May 1, 2009, Cintas Corporation has acquired
Complete Shredding Solutions.

What does this mean to you, our customer?

It is our goal to provide our customers with a seamless transition. In the upcoming weeks
you can anticipate slight changes such as the uniform that your route representative wears
along with a new logo on the truck that services your facility. The exceptional team of
employees that you have grown accustomed to will remain in place. They will now have
a nationwide infrastructure available to more efficiently service our customets.

Who is Cintas Corporation?

Headquartered in Cincinnati, Ohio, Cintas Corporation is the leader in the corporate work
apparel industry, and provides uniforms to a wide variety of industries nationwide. Cintas
Corporation also offers a comprehensive a range of business services including entrance
mats, hygiene services, first aid and safety products, fire protection, and document
management services. Cintas Corporation has achieved 38 consecutive years of growth in
sales and earnings, and is listed in FORTUNE magazine as one of “America’s Most

Admired Companies.”
Will my contact information change?

You can begin to contact Cintas directly at 262-375-2240 if you have any service or
billing questions. Our dedicated team of customer service professionals will be glad to
assist you in any way. Your billing remit to address information has changed, it can be
found on the W-9 that is enclosed with this letter.

If you would like additional information about the transition or about Cintas Corporation,
please contact us at 262-375-2240. Cintas appreciates your business, and looks forward
to serving you in the future.

Bob Sisk Chris Z&€man eth Stecky
General Manager Operations Manager Customer Service

Cintas Corporation
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Form

{Rev. October 2007)

Department of the Treasury
Interna! Revenue Service

Request for Taxpayer
identification Number and Certification

Give form fo the
requester, Do not
send to the IRS.

] Name (as shown on your income tax return)

% | Cintas Document Management

§ ' Business name, if different from above

5
8.§ Check appropriate box; D Individual/Sole proprietor Corporation D Panne_rship Exempt
2.’"8 D Limited liability company. Enter the tax classification (D=disregarded entity, C=corporation, P=partnership) b ____._. . D payee
s I i:l Cther {see instructions) b
_‘g § Address (number, street, and apt. or suite no.) Reguester's name and address {opticnal)
& o | PO Box 633842

'§ City, state, and ZIP code

& i Cincinnati, OH 4583

§ List account number(s) fiere (optional)

Taxpayer Identification Number (TIN}

Enter your TIN in the appropriate box. The TIN provided must match the name given on Line 1 to avoid

backup withholding. For individuals, this is your social security number {SSN). However, for a rasident :
alien, sole proprietor, or disregarded endity, see the Part | instructions on page 3. For other entities, it is
your employer identification number {EIN), if you do not have a number, see How to get a TIN on page 3.

Note. if the account is in more than one name, see the chart on page 4 for guidelines on whose

number to enter.

Social security number

or

Ermployer identification rumber

31 i 1647654

Certification

Under penalties of perjury, [ certify that:

1. The number shown on this forrn is my correct taxpayer identification number {or 1 am waiting for a number to be issued to me), and

2. | am not subject to backup withholding because: (a) | am exempt from backup withhelding; or (b) | have not been notified by the Internal
Revenue Service {IRS) that | am subject to backup withholding as a restlt of a failure to report all interest or dividends, or {c} the IRS has

notified me that | am no Jonger subject to backup withholding, and
3. lam a U.8. citizen or other L., person {defined below).

Certification instructions. You must cross out item 2 above if you have been n
withholding because you have failed to report all interest and dividends on
For mortgage inferest paid, acquisition or abandonment of secured propel

otified by the IRS that you are currently subject to backup

your tax return. For real estate transactions, item 2 does not apply.
rty, cancellation of debt, contributions to an individual refirement

arrangement {IRA), and gererally, payments other than interest and dividends, you are not required to sign the Certification, but you must

provide your correct TIN. See the init’rgcﬁjons on page 4.

g

e b D // 1{/ &9

Bign Signature of / //"/
Here U.8. person B ‘f e

General Instructions
Section references are to the Internal Revenue Code unless
otherwise noted.

Purpose of Form
A person who is required to file an information return with the
IRS must obtain your correct taxpayer identification number (THN)
to report, for example, income paid to you, real estate
transactions, mortgage interest you paid, acquisition or
abandonment of secured property, canceliation of debt, or
contributions you made to an IRA.

Use Form W-9 only if you are a U.S. person {including a
resident alien), to provide your correct TIN 1o the person
requesting it (the requester) and, when applicable, to:

1. Certify that the TIN you are giving is correct (or you are
waiting for a number to be issuedj,

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S.
exempt payee. If applicable, you are also certifying that as a
U.S. person, your allocable share of any partnership income from
a 11.8. trade or business is not subject te the withholding tax on
foreign pariners’ share of effectively connected income.

Note. If a requester gives you a form other than Form W-9 to
request your TIN, you must use the requester's form if it Is
“substantially sirnilar to this Form W-8.

Definftion of a U.8. person. For federal tax purposes, you are
considered a U.S. person if vou are:

® An individual who is a U.S. citizen or U.S. resident alien,

# A partnership, corporation, company, or association created ar
organized in the United States or under the laws of the United
States,

& An estate (other than a foreign estate), or

e A domestic trust (as defined in Regulations section
301.7701-7).

Special rules for parinerships. Parinerships that conduct a
trade or business in the United States are generally required to
pay a withholding tax on any foreign partners’ share of income
from such business. Further, in certain cases where a Form W-9
has not been recéived, a partnership is required to presume that
a partner is a foreign persen, and pay the withholding tax,
Therefore, if you are a U.S. person that is a partner in a
partnership conducting a trade or business in the United States,
provide Form W-9 to the partnership to establish your U.S.
status and avoid. withholding on your share of partnership
income,

The person who gives Form W-9 to the partnership for
purposes of establishing its U.8. status and avoiding withholding
on its allocable share of net income from the partnership
conhducting 2 trade or business in the United States Is in the
following cases: . R
@ The U.8. owner of a disregarded entity and nof the entity,
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