Exhibit 4A

1. Please give a brief description of your Collection Methods.


See Exhibit 3B and 2nd Revision of Exhibit 3C
2. How many different Medicare and Medicaid carriers do you submit to?



See Exhibit 3B and 2nd Revision of Exhibit 3C
3. Would a weekly refund request suffice?


See Exhibit 3B and 2nd Revision of Exhibit 3C
4. There is a stipulation that the successful responder guarantee a 5% net collections increase annually; would you be willing to take this out of the requirements?  Our hope is that we would start with our best collection efforts and continuously keep our best efforts up throughout the contract.  Due to the decreasing Medicare funds we would not agree to this kind of stipulation.


No, the target incentive starts with the year 2006.  Please study page 10 and 


review paragraph 6 of the RFP.
5. Would you agree to move all your old unpaid accounts into our billing system?  We would not want to train our staff on your old billing software and pay for maintenance.


See answers to questions 11 and 27 (Addendum 3 – Exhibit 3B).
6. Are you using a lock box for your deposits?  If so, could we receive an electronic file of your deposits?


Every participating agency has different requirements.
7. Please breakdown users by role (admin., field users, etc.).


See 2nd Revision of Exhibit 3C (Chart 1)
8. How many stations?


See 2nd Revision of Exhibit 3C (Chart 1)
9. How many vehicles?


See 2nd Revision of Exhibit 3C (Chart 1)
10. How many hospitals?


See page 4 of the RFP.

11. Are first responders utilized?  If yes, how many units?  Are they included in the quantities listed above?  Will hardware and software be provided to first responders?  I usage of PDAs an option for first responders?


See page 5 of RFP and Exhibit 3C (Chart 1).  Also, note page 6, #16 is for 


transport units.
12. How many defibs?


All first responders and transporters have defibrillators.
13. Who is the defib vendor?


See bottom of page 7 of the RFP.
14. Is there a preference for hardwired vs. Bluetooth technology for printer and defib integration?


Our preference is reliability and due to age of our equipment, integration will vary.
15. Is there a preference for hospital or vehicle printers for printing hard copy PCRs in the field?


No, but as indicated on page 7 of the RFP, the proposer must provide a reliable 


method to transfer patient data.
16. Is an application service provider (ASP)/hosting model a viable alternative?


Yes
17. Is backup hardware and software to be provided as part of the solution?  If yes, detail specifications and quantities for each item.


Yes, see page 16 of RFP.

18. Is server hardware and software to be provided as part of the solution?  If yes, detail specifications and quantities for each item.


Yes, see page 16 of RFP.

19. Is server backup hardware and software to be provided as part of the solution?  If yes, detail specifications and quantities for each item.


Yes, a backup method is required and we envision local support.
20. Is telecommunications hardware (routers, firewall, etc.) to be provided as part of the solution?  If yes, detail specifications and quantities for each item.


Yes, see page 16 of RFP.
21. Is PC hardware required for administrative users?  If yes, detail specifications and quantities for each item.


Access is required for administrative users, but hardware is not.
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